
MOHAMED IBRAHIM H 
ENTREPRENEUR | STRATEGIST | DESIGNER | DEVELOPER | TECHNICIAN | ENTHUSIAST

I'm a self-taught tech enthusiast with over 5 years of hands-on experience across diverse systems, business technology domains, 
automation tools, and digital infrastructure. My core strength lies in identifying technical issues, troubleshooting with precision, and 

building dependable systems that simply work.

Whether it's managing complex hardware setups, configuring software and networks, leading teams, handling customer operations, 
or designing end-to-end automation workflows - I take care of it all. I’m a fast learner who thrives on solving problems. If a tool or 

technology is unfamiliar, I don’t hesitate - I dive in, figure it out, apply it, and improve it.

   JOB EXPERIENCE

Senior Graphic Designer 

Freelance Graphic Designer 

Fiber Network Technician 

Junior Graphic Designer 

Computer Technician 

Computer Technician (trainee) 

Sales Employee 

Jan 2023 – Jan 2025 (2 years 1 month)

Aug 2022 – Jul 2023 (1 year)

Jul 2020 – Aug 2022 (2 years 2 months)

Oct 2019 – May 2020 (8 months)

Apr 2018 – Aug 2019 (1 year 5 months)

Nov 2017 – Feb 2018 (4 months)

Jan 2023 – Jul 2023 (7 months)

I started out as a freelance graphic designer, working with clients from different parts of the world. Most of my projects involved designing logos, posters, social 
media posts, and all kinds of promotional content. Over time, I had the chance to collaborate with several marketing firms, design agencies, and business 
professionals across various industries. 

I worked in all kinds of setups—remote, hybrid, and on a contract basis—depending on the project. It also taught me how to manage time, communicate clearly, 
and adapt quickly to different styles and tools.

I worked as a fiber network technician, where I handled everything from setting up fiber optic connections to fixing internet issues for homes and businesses. 
My main focus was to make sure people had a fast, stable, and reliable network experience. Whether it was installing new lines, troubleshooting technical 
problems, or helping customers understand their setup, I was the go-to person.

I also provided 12/7 customer support in my area, making sure anyone facing network troubles got quick and practical help—day or night. It taught me how to 
stay calm under pressure, solve problems efficiently, and always put the user experience first.

I worked as a Junior Graphic Designer and Office Assistant, where I handled day-to-day office tasks, worked with photography gear, and supported event 
setups. I created simple design materials, edited basic wedding videos, designed albums, and did photo retouching. I also helped with Windows troubleshooting 
and set up basic automation to save time on repetitive tasks. This role gave me hands-on experience in both creative and technical areas, helping me build a 
well-rounded skill set.

At Fix It, I gained hands-on experience repairing and troubleshooting mobile phones, laptops, and desktops. I also learned about software installation, 
networking, basic automation, print setup, and device configuration. Alongside the tech work, I started doing graphic design - creating flyers, banners, and 
signboards for local businesses. This role helped me build both my technical and creative skills through real, everyday work.

This was my first real exposure to computers, printers, and software. I joined as a trainee and worked part-time as a computer hardware technician, 
where I handled printer maintenance, fixed basic computer issues, and supported local customers with technical help. In my free time, I started learning 
MS Office and Photoshop, which helped me build strong skills in writing, documentation, and creating simple presentations. 

It was a great starting point that sparked my interest in tech and design.

I worked as a sales employee, where I helped customers, managed basic stock tasks, and handled small transactions. This role taught me how to communicate 
clearly, understand customer needs, and build basic sales skills. It gave me a solid foundation in dealing with people and handling day-to-day shop operations.

Founder & CEO Jan 2024 – Present 
Gen2k Conglomerate, Kilakarai. 

Multiple Companies, Global Scale

MI DD WORKSHOP, Kilakarai. 

Elegant Network Solutions (BSNL Dealer), Kilakarai. 

Sharmila Digital 4K Media, Kilakarai 

Fix it Laptop & Mobile Services, Kilakarai 

Shaj Xerox, Kilakarai 

Indian Super Market, Kilakaral 

Over the years, I’ve built up more than 30,000 hours of hands-on experience by working 
across different roles and responsibilities. I started at the ground level, doing junior tasks, 
but I never stayed in one place for long — I kept learning, adapting, and taking on more. 
Eventually, I found myself managing entire systems and operations on my own.

I started this initiative as a freelance design agency, handling branding, social media design, and marketing materials for various companies, I have created     
designs for different business needs and became highly skilled in this field over time. Along the way, I learned a lot about design and front-end development,    
and I began building my own team of freshers, freelancers, and business professionals. 

My expertise in Adobe Photoshop and marketing strategies helps me create creative and effective solutions that support business growth. 

I started Gen2K Conglomerate to help youngsters in Kilakarai become entrepreneurs by giving them exposure to technology, business, and operations. I have      
conducted workshops, offered free coaching at a minimal setup, and built a team in different fields. I have also launched multiple business initiatives to create          
a people-powered system that encourages new businesses, self-employment, and startup growth. 

By supporting small businesses and helping students and freshers start from scratch, i aim to make business easier. My goal is to simplify operations, provide 
tech-driven solutions, and help startups and small businesses work more efficiently. 



+91 63795 88053 | +9184893 88073 
mi2004klk@gmail.com (Personal) | admin@gen2k.org (Work) 

www.gen2k.org | www.gen2k.co | www.gen2k.online 
Keelakarai, Ramanathapuram, Tamil Nadu 

for further details: linktr.ee/mi2004klk

WORK ETHIC & PROMISE 

Let's connect and take this conversation forward.

Based on my experience and competencies, I can handle whatever comes 
my way. Whether I'm working for myself or for you, I give nothing less than 
100% of my effort. 

I believe great things don't come from lazy work, and you can trust me to 
always strive for excellence. 

If this is a job proposal, I can do exactly what's outlined in my offer letter
fully committed, with my heart and soul. If you hire me, I'll dedicate myself 
to the very reason I was brought on board. 

If this is about collaboration, I understand what your business needs. With
my level of experience, I can quickly grasp your vision and reöne it through 
your input. Our shared goal is success, and my role is to bring it closer
with every effort I make.

If this is a proposal, everything stated in my proöle is 100% true... but, 
it's only half the story. I've kept it professional here, I just didn't want my 
proöle to turn into a life novel! 

My journey, achievements, and experiments have already shaped a solid
 foundation before I even hit my 20s (i am 20 now). And I know there's so
 much more ahead. The future will deöne where and how I can contribute. 

CORE COMPETENCIES 

Graphic Design & Front-End Development 
Written Communication & Presentations 
Advanced Research & Analytical Skills 
Client & Customer Relationship Manament 
Virtual Collaboration & Team Leadership 
Practical Project & Event Management 
Data Processing & Management Data Processing & Management 
End-to-End E-commerce Management 
Legal & Creative Writing, Proofreading 
Document & File Organization 
Content Creation & Photography (basics) 
Computer Hardware & Software Expertise 
Multilingual Typing (Tamil, English) 
Advanced Windows Troubleshooting Advanced Windows Troubleshooting 
Basic Electronics & Components Knowedge 
Al & Autormation Implementation 
Adaptive Learning & Problem-Solving 
Continuous Self-Learning (as Quick) 

TRACTIONS & COLLABORATIONS
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Here's a quick look at my journey - my skills, work ethic, collaborations, and industry experience. 
I've kept it short for your time, but I'm happy to share more if needed. 

You'll also find my contact details, so feel free to reach out anytime. Looking forward to connecting! 


